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Help Is Here
Reach out to us for assistance with setup or  

answers to general questions; one of  
our team members will be happy to help.  

Email, or speak to us directly—

support@aloecare.com

1-888-ALOECARE (1-888-256-3227)

support.aloecare.com
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Meet Your Motion 
Sensors
Unpack the two sets of Motion 
Sensors and lay the items out on  
a table for easy setup.

Check your items—

1. Motion Sensor

2. Corner Mount

3. AA Batteries

4. Corner Mount Accessories

5. Mounting Tape

6. Device Stand

One Set
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Insert the Batteries
To start, press the circular tab on 
the outside edge of the Motion 
Sensor casing and separate the 
front and back panel. Then, insert 
the two AA batteries into the back 
panel, making sure the negative 
poles touch the springs. 

Once the batteries are 
inserted properly, the sensor will 
begin flashing red.

TIP

06



3

Close the Casing
To close the Motion Sensor, line 
up the teeth at the bottom of both 
panels (they fit together), then 
press the casing closed. 

The two panels will “click” 
together when assembled correctly.
TIP
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Pairing the Device
To pair the Motion Sensor to the 
Smart Hub, open the Aloe Care app 
on your mobile device and navigate 
to the Device Management menu. 

Referring to the four-character 
code on the back of your Motion 
Sensor, select the corresponding 
card from the app. Follow the  
on-screen instructions to finish 
pairing your device. Repeat  
process for additional sensors. 

Make sure you’re sensors are 
near the Smart Hub when pairing.
TIP
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Tabletop Placement 
(recommended)
For tabletop placement, insert the 
stand into the slot on the bottom 
of the device. Then, place the 
sensors in commonly used rooms 
not already occupied by a smart 
sensor, and where they will have a 
clear view of the room.

Do not—

Block motion sensors.

Place near a water fixture. 

Place in direct sunlight.

Place near heating, or cooling.
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Mount It on a Wall
Find a spot on a wall, where the 
Motion Sensor will have a clear view 
of the room. Apply both pieces of 
the double-sided tape to the back 
panel, then firmly stick the device 
on the spot you’ve chosen. 

For proper function—

Do not mount on porous or 
textured walls, the tape will not 
stick well.

Place at least 14 feet from a 
fireplace.

Do not mount on a ceiling using 
the tape.

For installation instructions using the 
corner mount, go to our online support 
page at support.aloecare.com.
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