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Mobile Companion Go:  
An on-the-go safety communication accessory  
for independent adults.

Included:  
Aloe Care Mobile Companion Go, charging station, 
power cord, plug adapter, and lanyard.

Required (not included):  
Android or iOS mobile device.

The Mobile Companion Go and other accessory  
devices, including but not limited to the Aloe Care  
ecosystem (collectively, “Equipment”), are provided  

“as is,” and Aloe Care Health, Inc. (“Aloe Care”)  
hereby disclaims to the fullest extent permitted by  
law, all liability in connection with the equipment  
and the use thereof, including without limitation  
in connection with claims related to personal  
injury, personal property, or the infringement,  
misappropriation, or other violation of intellectual  
property rights. Aloe Care also hereby makes no  
guarantees related to the equipment and disclaims  

any warranties, whether written or oral or express  
or implied, including any warranty of quality,  
merchantability, or fitness for a particular use or  
purpose in connection with the equipment. 

Fall detection does not detect 100% of falls.  
The equipment and medical alert services are  
not a substitute for 911. If you need help and can  
dial 911, you should do so.

IPX7: Do not use or store in environments prone to 
dust, moisture, or extreme temperatures. The device 
is protected against water projected in powerful jets 
(12.5 mm (0.49 in)) against the enclosure from any 
direction and short periods of immersion in water—
between 15 cm (5.9 inches) and 1 meter (3.3 feet) for 
up to 30 minutes.

Warning: Choking and strangulation hazard—the  
equipment contains small parts and cords that may 
present a choking or strangulation risk for children  
and pets. This equipment is not intended for children 
under 12 years of age.


